TASK SHEET: Psycho Social Occupations (PSO)

Aim: To help develop your skills in understanding the effect a disease has on a patient’s psychological state, and how it impacts on their social circumstances (i.e. home and social life) and how it impacts on their work-life.   Understanding these impacts helps develop empathy for the patient and helps you understand what is needed to get them back on track for their lives.  It therefore informs the management plan you finally devise.  But also remember, the PSO can help reduce the chances of you making a mistake – see the example below. 

Task: In your surgeries today, explore the impact of the problem in three dimensions SEPARATELY.
1. For Psycho you might say; “and how has this been affecting you on a personal level? Has it been getting you down for instance?”
2. For Social you might say: “how has this been affecting your everyday life at home or your social life?  Can you give me some examples of things you used to do but not any longer?”
3. For Occupational you might say: “and what about work – is it affecting that or is that okay?  Can you give me some examples?”
Remember to say these with a nice, gentle, warm, positive tone.  An example is provided below.  

	Patient NHS Number  & Problem
	Psycho
	Social
	Occupational
	What it means for you as the GP?

	0123456789 

46 year old man comes with walking difficulty

	Been going on for 5 months.  Seen other doctors.  Nothing really done.  Now getting really down because he feels like an invalid.
	At home, finds stairs difficult eg when going to bed.  Has started to sleep downstairs.   Used to go to pub but stopped that as he feels walking is worse!
	Does a desk job.   Other people have noticed and he hasn’t said anything.  Has been told a few people think he is drunk!
	Previous doctors labelled as MSK problem.  But look at the impact on his PSO – all areas affected to a powerful degree.   I’m worried something like MND – I’m going to refer to neuro no matter what.    (PS Diagnosis MND confirmed).
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